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What are CRIS systems?

https://en.wikipedia.org/wiki/Current_research_information_system

Double function:

• Visibility: “showcasing research”
• Internal analysis: evidence-based decision 

making

https://en.wikipedia.org/wiki/Current_research_information_system


Are research portals CRIS systems?



Directory of Research Information Systems (DRIS)

https://dspacecris.eurocris.org/cris/explore/dris

https://dspacecris.eurocris.org/cris/explore/dris






‘Community management’ activity by euroCRIS

Because euroCRIS is the sole organisation that maintains a comprehensive Directory 
of Research Information Systems (DRIS), we often get queries from universities and 
research centres regarding the systems that may best fit their needs



‘Community management’ activity by euroCRIS

Critically, these queries do not just address (outwards-oriented) CRIS solutions, but also 
internal project management solutions that do not necessarily have a publicly available 
interface – this is the ‘RMA side’ of the workflow. 

From a euroCRIS perspective, this ‘RMA side’ – and the software solutions that support it 
– are also part of this ‘community management’ activity. However, there are challenges 
when trying to capture this as part of the CRIS landscape.



1. RIM and RMA jointly explored by euroCRIS and EARMA

https://eurocris.org/joint-eurocrisearma-webinar-rim-v-rma-mutual-
areas-interest-between-research-information-management

https://eurocris.org/joint-eurocrisearma-webinar-rim-v-rma-mutual-areas-interest-between-research-information-management


Systems aim to cover whole research project lifecycle... 



... but internal system modules cannot be seen from outside 

https://staff.napier.ac.uk/services/research-innovation-office/rms/Pages/RMS-Introduction.aspx

https://staff.napier.ac.uk/services/research-innovation-office/rms/Pages/RMS-Introduction.aspx


Research visibility vs management

https://www.matchingneeds.com/index.php#matchingneeds

https://www.matchingneeds.com/index.php#matchingneeds


Can ‘invisible’ systems from the outside be considered CRIS?

• If a specific system is internal and not visible from the 
outside, then it cannot be directly referenced in the DRIS

• Alternative solutions such as case studies may indeed be 
feasible, but some community work is needed for these to 
arise (incl w/ vendors)



Some considerations on ‘the boudaries of CRIS systems’

• With an ever-expanding functional scope for CRIS, it may be worth ‘opening’ the 
DRIS to RMA-focused systems as long as there is some evidence on how they 
work. This could be via case studies, which could be provided by institutions, 
vendors or both

• A CRIS system should (ideally) include a research portal even if a research portal 
alone may not constitute a CRIS

• Geographic environments – such as the US – where reporting is not a major CRIS 
function provide additional food for thought when considering what a CRIS is and 
what it’s not. 



Thanks!

Questions?
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