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A truly global survey

381 survey respondents from 44 
countries

Fairly representative samples from 
some countries

Less representative samples from 
other countries, communities, or  
stakeholder groups

Country # Resp.

United Kingdom 39 (10%)

United States 39 (10%)

Peru 39 (10%)

Italy 28 (7%)

Australia 24 (6%)

Germany 14 (4%)

Netherlands 10 (3%)

Portugal 7 (2%)

Poland 6 (2%)

Spain 6 (2%)

Belgium 5 (2%)

Ireland 5 (2%)
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Selected highlights

• System support 

• Incentives & Uses

• Interoperability

• Persistent Identifiers & Standards

• Stakeholders



System Support

The range of system configurations 
that institutions use to implement a 
Research Information Management  
strategy is far wider than the 
operation of a specific platform. 



Systems in use

“At [institution name] 
our Research 
Information 
Management activities 
are supported across a 
few systems …”
(Australia) 

36%

1%

4%

10%

10%

12%

28%

30%

Other

Profiles (Open source)

VIVO (Open source)

Converis (Clarivate Analytics)

DSpace-CRIS (Open source)

Elements (Symplectic)

Developed in-house

Pure (Elsevier)

Live Systems in Use (n=193)
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Incentives and Uses

National research assessment frameworks 
and open science policies 
were identified as a key differentiator, 
strongly shaping priorities of [Research 
Information Management] activities 
in those countries and regions where they 
exist.
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14%
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Recording IR facilities and their use

Supporting expertise discovery

Improving services for researchers

Supporting institutional research reputation and strategic
decision making

Supporting institutional compliance

Managing annual academic activity reporting

Extremely important Important Somewhat important Not important N/A or Not sure

Reasons for Adoption / Pursuing RIM Activities
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Reporting societal impact

Identifying collaborators or expertise

Compliance and open access to research datasets

Reuse (in CVs, biosketches, other web pages)

Awards/grants management workflows

Reporting scholarly impact

Annual academic activity reporting workflows

Compliance and open access to publications

Publicly available researcher profiles

Internal reporting

External (e.g., National) research assessment

Registry of institutional research outputs

Extremely important Important Somewhat important Not important N/A or Not sure

ImportantFunctions of Research Information Management
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Interoperability

System interoperability lies at the 
heart of research information 
management



Interoperation with multiple internal and external systems

by OCLC Research CC BY 4.0 Findings from the OCLC / euroCRIS Global Survey, preliminary results (2018)



Interoperation with multiple internal and external systems
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Supporting Repository Functions
Integration (69%) 

(18% in 2015 euroCRIS / 
EUNIS survey)

vs. 

Interoperability (42%)

Growing role of cross-functional 
platforms? 

Change of perceptions?

Merge of functional categories?
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Persistent Identifiers & Standards

Adoption is strongest where the 
identifier or protocol in question 
also facilitates interoperability.
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Europe overall: 57%
UK only: 70%

Australia: 9%
US & Canada: 0%

Standards and Protocols Used
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Stakeholders

Research information management 
requires cross-functional, enterprise
wide relationships
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Wrapping up

The survey revealed some potential 
trends that merit follow-up …
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Discussion

Full report 
“Patterns & Practices” 
(& data set)
to be published later this week

https://oc.lc/rimsurvey

Future iteration planned by both 
OCLC / euroCRIS to see the 
landscape evolve
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