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We provide innovative 
data, tools, and services 
across the research 
lifecycle, from awarded 
grants all the way through 
to resulting intellectual 
property, clinical trials, and 
policy.



At Digital Science we are harnessing the power of AI to help solve real business problems for our customers in new ways, helping them to:

● Save time for administrators and researchers
● Provide more efficient ways to search and interact with data
● Increase data accuracy and completeness for ingested data

Search & Discovery

Dimensions AI enabled search 
features & Dimensions research GPT

Publication summarization in 
Dimensions & Symplectic 
Elements Discovery

Maximizing discoverability of 
Symplectic Elements Discovery 
Profiles & Figshare outputs via AI

Data curation & enrichment

Symplectic Elements AI-Assisted 
Profile Curation

Dimensions data enhancement

Attention & Impact

Altmetric sentiment analysis

Altmetric attention digest

AI at Digital Science



The Challenge
The Manual Entry Barrier



Automated 
Claiming



Automated 
Claiming 
challenges

● Incomplete automated capture for non-STEM 

disciplines: Faculty in non-STEM fields often 

produce outputs that may not be able to 

automatically harvested, requiring additional 

manual effort to maintain complete and 

representative profiles.

● Unstructured documentation of activities: 

Service and teaching details often exist only in 

CVs, making them hard to standardise.

● Severe Information Gaps: Critical gaps in 

reporting, and institutional assessment emerge 

when automated claiming is the only data input 

method.



Manual Entry



Manual data 
entry 
challenges

Some institutions report 
averages of 20 hours spent 
gathering, reviewing, and 
entering information to 
complete a profile for new 
faculty

● Time-intensive profile maintenance: manually 

updating profiles across activities increases 

workload and is error prone, leading to slow 

adoption and incomplete data.

● Reliance on administrative staff or delegates:

institutions often depend on staff to manually 

maintain records, placing pressure on internal 

teams.



These are universal 
challenges and a perfect 
match for an AI solution
Introducing Symplectic Elements’ AI-Assisted Profile Curation



Release date: 28 May 2026

AI-assisted CV import
(bulk import; PDF or text)

AI-Assisted Profile Curation

AI-assisted data entry
(single-item; text only)



AI-Assisted Profile Curation: Example Use Cases
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Onboarding new faculty

AI-Assisted Profile curation 
helps University 
Administrators create 
complete profiles quickly 
for timely reporting, 
assessment, and discovery
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Preparing for assessments

AI-Assisted Profile curation 
ensures profiles are richer 
with both traditional and 
non-traditional research 
outputs
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As a University 
Administrator, I need my 
student workers to curate 
faculty profiles in Elements 
faster amid tighter budgets 
and staffing



From manual 
input to 
intelligent AI 
assisted data 
entry



AI-assisted CV 
import



The Gains



Success 
Stories / Case 
Studies 

"University of Oregon's experience using 

the AI-assisted entry tool has helped us 

implement the system quickly at the 

university, has particularly supported the 

data collection for faculty in our 

professional schools, and has encouraged 

faculty and administrator buy-in.”

Katy Krieger, Ph.D., Interim Director of Faculty 

Personnel and Policy, University of Oregon



A true end-to-end workflow from a raw CV document to a 
fully structured institutional researcher profile AI-Assisted Profile Curation

Structured Research Data
Extracts metadata from documents 
into structured records, transforming 
unstructured CVs into high-quality 
research info.

Improved Data Integrity
Intelligent matching identifies existing 
records, preventing duplicates and 
maintaining clean institutional data.

Profiles are richer
Supports capture of publications, 
grants, and non-traditional outputs for 
a complete view of researcher 
contributions.

Seamless Experience
Fully embedded in Elements, working 
within existing workflows and 
governance without disruption.

Onboarding Velocity
Pre-populated records reduce manual 
effort, enabling faster faculty 
onboarding and profile completion.

Trusted & Governed
Secure processing with human-in-the-
loop design principles through user 
review controls and confirmation 
steps.



Responsible AI



AI as a drafter, human as the decision-maker



Responsible AI 
at Digital 
Science

Secure Processing
All data is processed securely to 
maintain the highest standards of 
safety.

Data Privacy
No information is used to train 
third-party models.

Control & Consent
Institutional opt-in and individual 
opt-out options are available.

No Automation Risks
The AI never creates, modifies, or 
overwrites data automatically.

Sustainability
Considering the environmental 
and societal impact of AI 
technologies.

Informed Adoption
Institutions need to make 
informed decisions about 
adoption.



Human oversight remains crucial for bulk workflows

Interface designs highlighting manual verification steps within the 
automated CV import workflow



Questions?



Thank you!
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